lowa IT Managed Services Contract AT B
Proposed New Titles —2/3/2014 [T Staft Augnlentﬂjl;[}r%gd%g’g

CAI-DAS Amendment 3 Additional Position Descriptions & other changes-Effective-7-1-14
State of lowa renews MA#4080-13 for 7/1/14 to 6/30/2015 with following modifications:

1) Amend Appendix H Performance Metric section for Resume Submittal Response Time, Three (3)
resumes to: Change Performance Target section to: 4 business days; 90% or higher. Change
Calculation section to: Number of requisitions which received first three resumes for review
within 4 business days/total number of requisitions.

2) Add Commodity Line Mobile Specialist Level 1 $67.49

3) Add Commodity Line Mobile Specialist Level 2 $80.85

Add Commodity Line Mobile Specialist Level 3 $89.31

Add Commodity Line Mobile Specialist Level 4 $94.07

) Add Commodity Line Website Architect Level 1 $48.81

) Add Commodity Line Website Architect Level 2 $57.60

) Add Commodity Line Website Architect Level 3 $63.36

9) Add Commodity Line Website Architect Level 4 $66.74

10) Add Commodity Web Content Developer Level 1 $33.25

11) Add Commodity Web Content Developer Level 2 $39.79

12) Add Commodity Web Content Developer Level 3 $43.77

13) Add Commodity Web Content Developer Level 4 $45.94

14) Add Commodity Software Developer Programmer Level 6 $86.00 (NOTE: Within I-3 web site,
Level 6 Software Developer Commodity is found near the END of the list of commodities.)

15) Add Commodity Project Manager Level 6 $104.00 (NOTE: Within |-3 web site, Level 6 Project
Manager Commodity is found near the END of the list of commaodities.)

16) Add Commodity Intern $18.02 (NOTE: Within I-3 web site, Intern Commodity is found near the
END of the list of commodities.)
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Intern |

The Intern shall have completed at least 12 months of educational training in some aspect of
information technology (infrastructure such as networking, website design or software development)
and is in the process of continuing their technology education. Intern must be available on a part time
basis. Intern must have good analytical and communication skills.

Project Manager | Level 6

Must meet all requirements of a Project Manager 5. Additionally the Project Manager may serve as a
Program Manager and work with large enterprise initiatives.

Mobile Specialist | Levels 1, 2,3 and 4

The Mobile Specialist serves in many capacities, including Developer, Engineer, Technical Architect, and
Analyst for Mobile Projects. The Mobile Specialist often guides and mentors the technical team in all
phases of the SDLC including requirement validation, detail design, development, and implementation.
The mobile application developer designs and codes programs running on phones and tablets.
Developer must have specialized knowledge of the iPhone, Android and Windows phone development
platforms.
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Website Architect | Levels 1, 2,3 and 4

Develops and oversees website design and creation. The Website Architect shall be experienced in
planning the layout, navigation, content and design of a web site. Architect shall be experienced with
optimizing site performance, implementing and managing Google Analytics and other website analytic
tools, and search engine optimization. Plans, designs, evaluates, develops, tests, edits, maintains, and
documents look and flow of websites. Interviews agency staff to help them clarify their goals for
establishing a website. Designs or supervises design of digitized images, banners, bullets, charts, image
maps and other graphics to enhance appearance of site. Applies knowledge of programming techniques
and computer internet systems. Educates clients about the similarities and differences between
Internet communication and other forms of marketing and public relations efforts. Custom tailors a
plan for a proposed site using combination of graphic and written material, and modifies proposal as
necessary until client is satisfied. Writes, or edits and formats, copy to present clients' message
effectively. Converts project specifications into sequence of detailed instructions and logical steps for
coding into language that can be processed by computer, applying knowledge of computer
programming techniques and computer languages. Applies knowledge of database design standards and
database management. Writes documentation to describe program development, logic, coding, and
corrections. Writes manual to describe installation and operating procedures. Assists in solving
operating problems with site.

Web Content Architect | Levels 1, 2,3 and 4

Conceives and develops written and graphical content for website to provide information on products
and services or entertainment to site visitors. The Website Architect shall be experienced in planning
the layout, navigation, content and design of a web site. Architect shall be experienced with optimizing
site performance, implementing and managing Google Analytics and other website analytic tools, and
search engine optimization. Gathers information and integrates data from agency bureaus and sections
to assist in determining the content of the website. Attracts visitors to the website by developing user
interface and design standards, including improvement of features.

Software Developer Programmer | Levels 6

Must meet all requirements of an SDP 5. Additionally the developer may need to have experience with
Agile software development as either a scrum master or product owner. The SDP6 must have
experience with gathering and documenting user requests for future product upgrades and
enhancements. Must be experienced with conducting system-wide tests and test automation software
tools.




