
Create your Iowa RIC retirement plan login 
information online with MassMutual

1. Go to www.massmutual.com/iowaric and select “Login.”

2. From the RetireSmartSM home page,  select “Create Account.”

3. Enter your Social Security Number (SSN) and your first and 
last name. This is a secure website and you will only need to enter 
your SSN once before creating a unique User ID and Password.

4. Verify some personal information by answering questions 
based on public data. 

5. Follow the instructions to create a unique Username and 
Password. You will use this Username and Password every 
time you log in to your account.

Questions?
Contact MassMutual’s Participant Information Center at 
1-800-743-5274 to get assistance from a representative,  
Monday - Friday 7 a.m. - 8 p.m. CT.
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