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IOWA DEPARTMENT OF ADMINISTRATIVE SERVICES ▼  

HUMAN RESOURCES ENTERPRISE 
 

DRIVER 
 
DEFINITION 

Operates automobiles, vans and light trucks to transport supplies, equipment and people; services and 
maintains assigned equipment; performs related work as required. 
 

The Work Examples and Competencies listed are for illustrative purposes only and not 
intended to be the primary basis for position classification decisions. 

 
WORK EXAMPLES 

Loads supplies, equipment and materials by hand or by using a handtruck, dolly, lift and hoist; pads, 
stacks and secures items in position to prevent damage during shipment; delivers and stocks 
merchandise on premises and collects payment or issues receipt for delivered goods. 

Transports patients, employees, clients and pupils between pick-up and drop-off points; maintains order 
during trips. 

Drives ambulance to transport sick, injured or convalescent persons; places patient on stretcher and 
loads stretcher into ambulance; administers first aid and shackles violent patients. 

Picks up and delivers mail, packages, auto parts, and miscellaneous items and supplies. 

Inspects tires, lights, brakes, gas and oil; performs emergency roadside repairs such as changing tires, 
installing light bulbs, fuses, chains, spark plugs and related equipment. 

Prepares mileage and trip tickets. 
 
COMPETENCIES REQUIRED 

Knowledge of motor vehicle laws and the rules and regulations governing operation of state cars and 
vehicles. 

Knowledge of the use of tools and materials used in servicing and maintaining automotive equipment. 

Ability to operate buses, ambulances and light trucks in a safe manner. 

Ability to make emergency repairs to equipment. 

Ability to follow oral/written instructions and keep simple records. 

Ability to perform heavy manual labor. 

Displays high standards of ethical conduct.   Refrains from dishonest behavior. 

Works and communicates with all clients and customers to providing quality professional service. 

Displays a high level of initiative, effort, attention to detail and commitment by completing assignments 
efficiently with minimal supervision.   

Follows policy and cooperates with supervisors. 

Fosters and facilitates cooperation, pride, trust and group identity and team spirit throughout the 
organization. 

Exchanges information with individuals or groups effectively by listening and responding appropriately. 
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EDUCATION, EXPERIENCE, AND SPECIAL REQUIREMENTS 

No specific education or experience is required.  Possession of a valid State of Iowa driver’s license. 
 
NECESSARY SPECIAL REQUIREMENTS 

Designated positions in this job class require applicants to obtain the required Commercial Drivers 
License and endorsements within a period of time as determined by the appointing authority at the time of 
hire. 
 
SPECIAL NOTE 

Prior to employment, applicants being considered for selected positions will be required to undergo a 
thorough background investigation and evaluation (including fingerprint searches) for arrest and 
conviction records that would indicate an individual could not serve effectively in a capacity involving 
financial trust. 
 
 
 
 
Effective Date:  03/11 BR 


