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It's 2 a.m. and your little one is complaining of an earache. What do you do? Or, you're out of town and 
you start experiencing side effects from a new medication. What then? 

Call BeWell 24/7 at 844-84BEWELL (239355) any time to be connected to a real person who can answer 
your questions and put your mind at ease. Wellmark’s BeWell 24/7 program provides support 24 hours a 
day, seven days a week, to help you get more from the State's health care insurance.  

BeWell 24/7 provides services for members who need: 
● Nurse support — trusted, immediate insight about a variety of health-related concerns. 
● Decision support — support from a registered nurse about medical treatments, tests and 

procedures to help members make the best health care decisions. 
● Health advocacy — personalized help coordinating care, locating specialists, scheduling home-

care services, and more. 
● Care navigation — information about specific health conditions and guidance locating available 

community resources to support that condition, if needed. 
 


