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Delta Dental conducts a survey of its members every otheryearto measure satisfaction levels and
identify areas forimprovement. The Delta Dental Member Satisfaction Survey is voluntary and your
answers are kept confidential. The State of lowa will only receive asummary report of pooled

responses.

You may access the survey at https://www.research.net/r/2020DDIASSS through May 31, 2020. Thank
youin advance foryour participation.
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