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ASI (the State’s third-party Flexible Spending Account administrator) is taking the precautionary 
measure of allowing incoming mail to remain untouched and unopened for three (3) days to ensure the 
safety of their employees opening the mail. In doing so, they highly encourage participants to file claims 
electronically for quicker reimbursement.  

The company also suggests participants consider signing up for direct deposit and electronic 
communications via email or text to reduce paper usage and wait times. You may do this online once 
you sign into your account. 

Please check the ASI website for updated information.   
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