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Employees with health Flexible Spending Account carryover balances accumulated in 2015-2017 must 
incur eligible health claims by December 31, 2018, or the carryover funds will be forfeited. A list of 
eligible expenses is available at http://www.asiflex.com/EligibleExpenses.aspx. 
 
Claims must be submitted to ASI by April 15, 2019. Claims may be faxed, mailed, or submitted 
electronically (online or mobile app). Employees may also use the FSA debit card or have claims 
paid through automatic reimbursement.  

Please note: Effective immediately, if you log into your account at asiflex.com, you will see your 2017 
balance is $0. This is because your carryover dollars were moved into 2018. This does not mean you 
spent all your carryover dollars; it just appears as such on the screen. You now must contact your 
Human Resources Associate or call ASI at 800-659-3035 to check your carryover balance amount.  
 
Access more information about the FSA program at https://das.iowa.gov/human-
resources/employee-and-retiree-benefits/employees/additional-benefits/flexible-spending.
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