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1) Log into IowaBenefits: https://bfi.secure-enroll.com/go/stateofiowa  

2) Click “Edit your benefits.”  

 

3) Select the reason for changing your benefits and enter the date of the life event. Click “Next.” 

 

4) Scroll down to your Supplemental Life Coverage and click “Edit coverage.” 
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5) Select new coverage amount. At this step, you can also reduce your amount or decline coverage. Click “Next.” 

 

6) Review message and click “State of Iowa Health Statement.” 

 

7) This will open a new tab/window. Scroll to the bottom and check the “I have read and agree to the Terms and 

Consent” box. Then click “Start a New Submission.” 
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8) The next screen will prompt you to select the state in which you reside. Select state and then click “Continue.” 

 

9) Complete the Evidence of Insurability. There are five steps: Coverage, Member, Applicant, Medical History, and 

Review. 
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10) On Step 5, Review, you will confirm that what you filled out was accurate by checking the box at the bottom of the 

page. Then, click “Submit Evidence.” 

 

 

11) Once you have completed and submitted your Evidence of Insurability, return to your IowaBenefits tab/window 

and complete your enrollment by clicking “Next.” 
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12) You are then taken to a summary page of your benefits. Review to make sure all your changes are there. Then, scroll 

to the bottom of the page and click “Save changes.” 

 

 

13) You will then see the below confirmation box pop up. Click “Continue.” 

 

14) When you return to your home page, you will see the below banner with a confirmation number letting you know 

that your benefits have been updated. 

 

 

 



 

6 | P a g e  

HOW TO INCREASE SUPPLEMENTAL LIFE INSURANCE COVERAGE DUE TO A LIFE EVENT HOW TO INCREASE SUPPLEMENTAL LIFE INSURANCE COVERAGE DUE TO A LIFE EVENT 

Your home page will then show that the supplemental life coverage benefit is pending approval. 

 

Evidence of Insurability (EOI) forms completed via IowaBenefits are automatically entered into The Standard's Medical 

Underwriting system, which then issues an immediate response of approved or pending to you. It will never 

automatically issue a denial.  

If a pending response is issued, a letter will be mailed to you notifying you of the pending reason and requesting 

additional information if needed. If the review of additional information creates a denial, you will get a letter with a full 

explanation of The Standard's findings and reason for their decision. 

If you have any further questions about this process, please contact your Human Resource Associate (HRA). 


