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How do I create an account in IowaBenefits? 
 

1. Log into IowaBenefits  at https://bfi.secure-enroll.com/go/stateofiowa.  

2. Click on the Create an Account link to begin the account creation process.  

 
  

https://bfi.secure-enroll.com/go/stateofiowa
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3. A. Enter the required information indicated by an asterisk. 

B. Click the box next to “I’m not a robot.” 
C. Click Next. 
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4. Create your username and password, and complete all required fields indicated by an asterisk. 

You must have three security questions. 
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5. (Optional) Enter your communication preferences for receiving system messages and click Save. 

 

 
 

6. Review the confirmation message that informs you that your registration was successful.  

 

 

Select Next and you will be logged into the system. 
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My account is locked.  How do I reset my account? 
 
1. Wai 15 minutes for the account to be enabled. 

2. Log into IowaBenefits  at https://bfi.secure-enroll.com/go/stateofiowa.  

3. Click on the “Can’t access your account?”  

 

4. Select one of the radio buttons to retrieve your information.  Click Next. 

 

  

https://bfi.secure-enroll.com/go/stateofiowa
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5. To retrieve your password, enter your username into the corresponding field.  Click the box next to “I’m not a robot” 

and Next.  

 

6. Determine the verification method for your account.  Click Next. 
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7. If you select to answer secret questions, select the correct answer to each question and select Next. 

 

  

These are questions are just examples 

of the three security questions.  Your 

questions may be different. 
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8. Enter your new password and confirm it in the corresponding fields and select Save. 
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How do I reset my passcode? 
 

1. Click on ‘Can’t access your account?’ 

You will need to know your username to reset your password. 
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2. To retrieve your password, enter your username into the corresponding field.  Click the box next to “I’m not a 

robot” and Next.  

 

 
 

3. Determine the verification method for your account.  Click Next. 

 
  



Frequently Asked Questions: Logging in IowaBenefits 
 

11 | P a g e  
 

4. If you select to answer secret questions, select the correct answer to each question and select Next. 

 
5. Enter your new password and confirm it in the corresponding fields and select Save. 

 

These are questions are just examples 

of the three security questions.  Your 

questions may be different. 
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