
Access 

 

Access 2010 - Part 1  TILT  

Access 2013 - Part 1  TILT Apr 25 

Access 2013 - Part 2  TILT May 12 

Access 2013 Programming for VBA  OLL Apr 20 

Access 2010 Programming for VBA  OLL Apr 11 
 

Adobe 

 
 

Adobe Acrobat XI Pro - Part 1 TILT Mar 1 

Adobe Acrobat XI Pro - Part 2 TILT Mar 2 

Adobe Dreamweaver CC: Part 1  TILT Apr 4 

Adobe Dreamweaver CC: Part 2  TILT Apr 5 

Adobe Illustrator CC: Part 1  TILT Mar 10 

Adobe Illustrator CC: Part 2  TILT Mar 11 

Adobe InDesign CC: Part 1  TILT Feb 22 

Adobe InDesign CC: Part 2  TILT Feb 24 

Adobe Photoshop CC: Part 1  TILT Mar 23 

Adobe Photoshop CC: Part 2  TILT Mar 25 
 

Business Analysis 

 

BA01 - Business Analysis Essentials  OLL Mar 7 

BA02 - Strategic Enterprise Analysis  OLL Mar 28 

BA03 - Writing Effective Business Cases  OLL Apr 14 

BA04 - Eliciting and Writing Effective Requirements  OLL Mar 9 

BA05 - Process Modeling Using BPMN  OLL Mar 14 

BA06 - Managing and Communicating Requirements for Projects  OLL Mar 24 

BA07 - Implementing an Agile Project  OLL Feb 22 

BA09 - Managing Requirements for SharePoint Projects  OLL Feb 29 

BA10 - Understanding Root Cause Analysis  OLL Mar 16 

BACP02 - Certified Business Analysis Professional (CBAP) and 

Certification of Competency in Business Analysis (CCBA)  

OLL Feb 23 

55049 PowerPivot, Power View and SharePoint 2013 Business 

Intelligence Center for Analysts  

OLL Apr 11 

 

Crystal Reports 

 

 

Crystal Reports 2011 - Level 1  TILT May 23 

Crystal Reports 2011 - Level 2 OLL Jun 16 
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Excel 

 
 

Excel 2007, 2010, 2013 - Part 1 TILT Mar 16 

Apr 4 

May 16 

Excel 2010, 2013 - Part 2 TILT Feb 19 

Apr 12 

Excel 2010, 2013 - Part 3 TILT Apr 29 

Excel 2010, 2013 PowerPivot TILT Feb 29 

May 6 

Excel 2013 Programming with VBA  TILT Mar 9 

Excel 2010 Programming with VBA  TILT May 18 
 

ITIL 

 

ITIL® Foundation 2011 Edition OLL Mar 2 

ITIL® Intermediate Continual Service Improvement 2011 Edition  OLL May 31 

ITIL® Intermediate Operational Support & Analysis 2011 Edition  OLL Apr 4 

ITIL® Intermediate Planning, Protection & Optimization 2011 Edition  OLL Feb 29 

ITIL® Intermediate Release, Control & Validation 2011 Edition  OLL Mar 7 

ITIL® Intermediate Service Design 2011 Edition  OLL May 2 

ITIL® Intermediate Service Offerings and Agreements 2011 Edition  OLL Apr 25 

ITIL® Intermediate Service Operation 2011 Edition  OLL May 16 

ITIL® Intermediate Service Strategy 2011 Edition  OLL May 9 

ITIL® Intermediate Service Transition 2011 Edition v5.51  OLL Feb 22 

ITIL® Expert Managing Across the Lifecycle OLL May 31 
 

Lean Six Sigma 

 

Lean Six Sigma Black Belt  OLL Mar 7 

Lean Six Sigma Green Belt  OLL Mar 14 
 

Office 365 

 

Office 365: Web Apps and Collaboration for Office 2013  OLL Mar 7 
 

Outlook 

 

Outlook 2010, 2013 - Part 1 TILT Mar 28 

Outlook 2010, 2013 - Part 2 TILT Mar 29 
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Microsoft SharePoint Foundation 2013: Site Administrator  TILT Mar 21 

Microsoft SharePoint Foundation 2013: Site Owner  TILT Feb 26 

May 26  

Microsoft SharePoint Foundation 2013: Site User  TILT Apr 28 

20489 Developing Microsoft® SharePoint® 2013 Advanced Solutions  OLL Apr 4 

50470 Microsoft SharePoint Server 2010 for the Site Owner/Power User  OLL Apr 14 

50547 Microsoft SharePoint 2010 Site Collection and Site 

Administration 

OLL Feb 22 

55033 SharePoint 2013 Site Collection and Site Administration  OLL Mar 21 

55035 Microsoft SharePoint Server 2013 for the Site Owner/Power User  OLL Mar 3 

55037 SharePoint 2013 Search Inside Out  OLL Feb 29 

55042 SharePoint 2013 Business Intelligence  OLL Mar 16 
 

SQL Querying 

 

 

SQL Querying - Fundamentals of Querying  TILT Apr 20 

SQL Querying - Advanced Querying  TILT Apr 22 
 

VBA 

 

Excel 2013 Programming with VBA  TILT Mar 9 

Excel 2010 Programming with VBA  TILT May 18 

Access 2013  Programming with VBA  OLL Apr 20 

Access 2010 Programming with VBA  OLL Apr 11 
 

Windows 

 

Microsoft Windows 10: Transition from Windows 7  TILT Apr 15 
 

Word 

 
 

Word 2007, 2010, 2013 - Part 1 TILT Mar 7 

Word 2007, 2010, 2013 - Part 2 TILT Apr 11 

Word 2007, 2010, 2013 - Part 3 TILT  
 

XHTML, HTML 

 
 

Web Design with XHTML, HTML, and CSS - Level 1  TILT Mar 30 

Web Design with XHTML, HTML, and CSS - Level 2  TILT Mar 31 

Web Design with HTML5 and CSS3 - Level 1  OLL Feb 25 
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