DAS CUSTOMER COUNCIL MINUTES:
JUNE 28, 2011

A special teleconference of the DAS Customer Council was held on Tuesday, June 28, 2011, in Conference
Room 7 on A-Level of the Hoover Building in Des Moines, lowa. The meeting was called to order by Chair
David Roederer at 3:03 p.m.

MEMBERS PRESENT IN CONFERECE ROOM

Mike Carroll, Department of Administrative Services (DAS), Vice-Chair
Jessica Holmes, Department of Revenue

MEMBERS PARTICIPATING VIA CONFERENCE CALL

Cindy Axne, Department of Natural Resources

Deborah Krueger, lowa College Student Aid Commission

Steve Larson, Department of Commerce — Alcoholic Beverages Division
Danielle Plogmann, Department of Human Rights

Jean Slaybaugh, Department of Human Services

David Roederer, Department of Management, Chair

Peggy Sullivan, Judicial Branch

Margaret Thomson, lowa Department of Agriculture and Land Stewardship
Lee Wilkinson, Department of Transportation

Joel Wulf, Department on Aging

MEMBERS ABSENT

Mary Cownie, Department of Cultural Affairs
Dave Heuton, Department of Public Safety

Michael Marshall, Legislative Branch (Senate)
Charlie Smithson, Legislative Branch (House)

OTHER ATTENDEES IN CONFERENCE ROOM

Robert Bailey, DAS

Paul Carlson, DAS

Susan Churchill, DAS, responsible for taking meeting minutes
Caleb Hunter, DAS

Patricia Mullenbach, DAS

Tim Ryburn, DAS

Nancy Williams, DAS

Doug Woodley, DAS
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AGENDA ITEMS

V.

The meeting was called to order at 3:03 p.m. by Chair David Roederer.

After members in the conference room and on the phone stated their names for roll call, it was
determined that a quorum for voting was met.

Discussion of Fleet Utility Service Rate

A. DAS Director Mike Carroll stated that after an internal study, DAS determined that it needed
to return to the hourly State Garage rate of $64.00 per hour.

B. The Garage Utility (of $43.24/vehicle/month, plus parts) that was scheduled to go into effect
onJuly 1, 2011, will not provide the savings as originally thought.

C. Council Members had no questions or comments.

Vote on Fleet Utility Service Rate — MOTION:

A. Margaret Thomson made a motion to return to the hourly rate of $64.00 per hour.
B. Cindy Axne seconded the motion.

C. Motion was approved unanimously.

The Council did not discuss future agenda items.

ADJOURNMENT — Meeting adjourned at 3:07 p.m.
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