lowa Department of Administrative Services

DAS

Government’s Partner in Achieving Results

Governor Terry E. Branstad
Lt. Governor Kim Reynolds

Mike Carroll, Director

NOTICE OF PUBLIC MEETING
Pursuant to lowa Code section 21.4, notice is hereby given of a meeting of the
DAS Customer Council on the date and at the time and location listed below.

DAS Customer Council

Agenda

Friday, March 11, 2011

10:00am

Hoover Building, Level A, Room 7

Call to Order

FY11 Rebates
Re-visit FY12 rates
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10. Future Meeting Schedule

Introductions and welcome new members
Approve Minutes of the August 12, 2010 Meeting Action Item
Member substitutes - Discussion
Services Provided by DAS — Discussion

Rate methodology FY13- Action item
Customer Comments - Discussion

- Possibly just March/May/June/August only of each year?

11. Comments by Council Members
12. Future Agenda Items — (Chairperson) Discussion

13. Close and Adjourn

Future Meetings Currently Scheduled:

Date Time Location

May 12, 2011 (Thurs) 8:30am Hoover A, Conf. Room 7
June 16, 2011 (Thurs) 8:30am Hoover A, Conf. Room 7
July 14, 2011 (Thurs) 8:30am Hoover A, Conf. Room 7
August 11, 2011 (Thurs) 8:30am Hoover A, Conf. Room 7

DAS Customer Council Website Address: httD//daS IOW&QOV/CUStomer COUnCl I/

Hoover State Office Building 1305 East Walnut Street

Des Moines, |A 50319

(515) 281-5360

http://das.iowa.gov



http://das.iowa.gov/customer_council/�

