
 

       
 
 
 
 
  

 
   
  CORE PURPOSE:   Enhancing the Quality of Life for Iowans  
       CORE FOCUS:   Empowering People through    
                                   unparalleled Collaboration and  
                                   Customer Service 
 

 
 

Our Core Values    
One Team – We collaborate, connect, and share.  
We are better together. 

Betterment – We are continually learning, 
evolving, and finding ways to improve services. 

Risk Advantageous – We ask questions to 
shape new possibilities. We innovate. 

Integrity – We have the courage to be  
our best selves. 

 
Our Uniques 
• Adapt to change quickly 
• Responsive and fun 
• Vast opportunities for improvement 
• Agile services and resources 


