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November 8, 2018

lowa Public Television
PO Box 6450

Johnston, 1A 50131-6450
USA

Attn:  Verne Winter, 515 725 9700, verne@iptv.org

Masstech Innovations Inc. as Sole Source

This letter serves to notify you that Masstech Innovations Inc. is the sole provider for the renewal of licenses or
software maintenance renewal agreements for the Masstech product line. Software licenses or maintenance
support is not available through any other vendor or manufacturer organization.

Please let me know if you need further details.

Sincerely,
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Lee Sheppard

Vice President, Support Services

T:+44 14898899 34 | M: +44 7595 238 200
lee.sheppard@masstech.com

Masstech Innovations Inc.

140 Allstate Parkway, Suite 101, Markham ON L3R 5Y8, Canada
+1 905-946-5700 + www.masstech.com
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Masstech Americas Inc ey

855 Village Center Drive, #175 M A ST E
St Paul S H

MN, 55127, USA % e Tarhur
Tel: +1 905 946 5700 | Email: SupportRenewals@masstech.com e st [E“J
This is the registered address. For payment address, see below.

Customer: lowa Public Television Reference: MU3049-18 R2
Dateissued: 01-Nov-18
Attention of:  Willtam T. Hayes, {515) 242-3116, Hayes@iptv.org, |Expiry date:  21-Dec-18
Verne Winter, verne@iptv.org
Address: PO Box 6450
Johnston, 1A 50131-6450 )
Currency: Dgl‘lii_[s’ us

$-500-001 Gold software support includes the following: 1 22-Dec-18 21-Dec-19 365 . 4,485.00  4,485.00]
{1) x MassStore® Topaz™

SUP-ORACLE  3rd-Party Oracle Support {20APO5DB} 1 22-Dec-18 21-Dec-19 365 572.50 572.50

5 year renewal options pald annually USD 6,471.28 based
on Quote MU2480-16A (Logger support removed)

5 year support period : December 22, 2015 to December 21,
2020

Sub-total . 5,057.50
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