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There's nothing you need 
to do at this time. 

You will receive an email when 
your new account is ready.

Your device(s) will be synced, 
and data, coaching sessions, 

lessons and chats will be 
securely migrated to your 
Teladoc Health account.

If you log in to your 
Livongo account after 

transition you'll be guided 
to activate your new 

Teladoc Health account.

Learn more about the new Teladoc Health 
experience and read FAQs:

TeladocHealth.com/NewExperience

COMING SOON

Livongo is going 
somewhere new
Same program, same benefits, new experience
Livongo and Teladoc Health are becoming one brand with 
one experience for our members. Continue to use 
your same device(s) and get expert support, just in a new 
way using the Teladoc Health website and app.

https://library.teladochealth.com/hc/en-us/articles/21499419560723
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