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To help you maintain compliance with IRS 403b plan regulations, please take note of the following plan 
updates and reminders. For more program information, visit the RIC website.

 
Remitter File Revisions 
Voya will be adding new optional fields to the contribution remitter file. The new fields are participant 
home address, date of birth, date of hire, and gender. 

Although the new fields are optional, we encourage you add them to your contribution remittance file. 
These fields will allow providers to open default accounts if they receive contributions for anyone who 
hasn’t opened an account yet. The fields will also ensure that providers have a participant’s current 
address. 

Once you have a test file ready, please email common.remitter@voya.com and they will send you a 
secure email you can use to submit a test. You can also use this email if you have questions about 
the new file layout. 

2026 ROTH Change Reminder 
In the March RIC Resource Bank, we explained the federal change set to begin on January 1, 2026.  
Please refer to that newsletter for details.  
Reminder of Your To-Do’s:   
1. If you haven’t already done so, add Roth deductions as an option in your payroll system as of 

1/1/2026. We recommend you make this change prior to 2026 so your payroll system is ready. 

2. Test your payroll system to see if your software is built to automatically change the election. 

3. If your payroll system will not make this change, you will need to monitor contributions for anyone 
meeting the Roth requirement. Once the person reaches the maximum, make sure you change the 
election to Roth. This may mean some employees will have a split deduction in one pay period - 
$X pretax and $Y Roth.

 

Planwithease 
There is some confusion between planwithease and Voya, the 
investment provider.  They are separate entities within the larger 
Voya umbrella.  If you have any questions for planwithease, 
please email them at customerservice@planwithease.com or call 
them at (866) 499-3273. If employees or former employees have 
questions regarding access to planwithease, they can reach them 
at (855) 464-6928. 

 
A Fresh New Look!  
We’ve redesigned all Employer Plan Details pages with a clean, modern layout. Check out the new streamlined 
experience for your participants/agents! 

RIC wants to hear from you! 
 
Please submit your questions to RIC@iowa.gov. We will respond to you directly and if the subject of discussion is 
beneficial for all employers, we will share the answers in our next RIC Resource Bank. 
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