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Quick Tips for Fleet Contacts

DAS Fleet has many resources available to assist Fleet Contacts:

e DAS Fleet Services Website: A comprehensive information center for all Fleet-related
topics including driver resources, vehicle information, motor pool rentals and policies
and procedures.

e SERMA: State Employees Roadside Mobile Assistance is a quick-reference instruction
guide for drivers covering most situations that arise while operating a State vehicle.

e Fleet Contacts Toolkit: A Google folder containing reference documents for Fleet
Contacts.

e NAC Fleet Rescue: Roadside assistance for DAS drivers. The 24/7 phone number is
866-329-3471.

e DAS Fleet Services Team: We’re here to help! Contact us at 515-281-3162

Vehicle Fun Facts:

Did you know? DAS Fleet Services has vehicles such as the Ram ProMaster, Chevrolet
Malibu and Toyota Corolla on hand and available for purchase! Contact Mariah Fucaloro at
mariah.fucaloro@iowa.gov for details.

DAS Fleet Services, 109 SE 13th St., Des Moines, lowa 50319
HOURS: Monday: 6:00 am - 4:30 pm * Tuesday - Friday: 7:00 am - 4:30 pm
CONTACT: Customer Service: 515-281-3162 « After Hours: 515-725-2243
Risk Management: das.risk@iowa.gov * Fleet Motor Pool: motorpool@iowa.gov * State of lowa Drivers: SOldrivers@iowa.gov
For more information: hitps:/das.iowa.gov/procurement/fleet-services
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