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Activate your card online

You can easily activate your card online without having to call us. If you have a card that
uses a PIN, you can also specify and update your PIN online.

Tip! You need to have a valid email address in Access Online before you begin. If you do
not, contact your Program Administrator.

Access Online link:

https://www.access.usbank.com/cpsApp1/AxolPreAuthServiet?requestCmdIid=login

Access’ Online

Contact Us

Login Welcome to Access Online!
Please enter the information below and login to begin.

* = required
Organization Short Name:*

L]

User ID:*
| 1. Click Activate Your Card.

Password:*

Forgot your password?

Reqister Online

Activate Your Card | Change Your PIN
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Activate Your Card — Information

Enter Card Information

Complete the fields below to activate your card.

2. Type your 16-digit account number.

All fields required unless noted as (optional).
Card Number

3. Specify the expiration date.

Expiration Date

Month v Year
Work Phone
4. Specify the last four digits of
your work telephone number.
Cancel

Activate Your Card — Email Confirmation

Information Submitted. Check Your
Email.

6. Wait for two email
messages to arrive.
If your information matches what we have on file, we'll
send an email to your email address on file with
instructions on how to finish the process. Contact the

number on the back of your card if you don't receive an
email

Go to Login
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nline <donotreply@

AO 12:15 PM|
Card Activation Request

Retention Policy  USB 90 Day Delete Default (90 days)

v
7. Click the here link.
You requested to activate your card of
To activate youga
1. Click here tolggess a unique URL.
2. Enter the passcode, sent in a separate email, to complete the process.
The link and passcode are valid for up to 3 passcode entry attempts. If the passcode is entered incorrectly 3 times, the activation process will be canceled. If this
happens, you will need to initiate the card activation process again from the login page to receive a new unigue URL and passcode.
This is an automated message. For assistance, please contact the number on the back of your card.
U.5.: Cardmember Service, PO Box 6335, Fargo, ND 58123-6335
Canada: Cardmember Service, 120 Adelaide St. W., Suite 2300, Toronto Ontario M5H 171
A0 Access Online <donotre 12:15 PN
Card Activation Request
Retention Policy USE 90 Day Delete Default (90 days) Expires 8/20/2019 N

ontinue the process.

Passcode:
123456

The link and passcode are valid for up to 3 passcode entry attempts. If the passcode is entered incorrectly 3 times, the activation process will be canceled. If this
happens, you will need to initiate the card activation process again from the login page to receive a new unigue URL and passcode.

This is an automated message. For assistance, please contact the number on the back of your card.

U.5.: Cardmember Service, PO Box 6335, Fargo, ND 58123-6335
Canada: Cardmember Service, 120 Adelaide St. W., Suite 2300, Toronto Ontario M5H 1T1

Tip! The passcode is a temporary passcode that you use only one time during card
activation. The passcode is not your PIN.
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Access’ Online

Activate Your Card — Passcode

Enter Passcode
Enter the passcode sent to your email address.
All fields required unless noted as (optional).

Card Number
1234 9. Paste the passcode.

Passcode

Additional Contact Information
10. Type your mobile
telephone number
if you want to get
Mobile Phone (optional) communications
from us.

To keep our records updated, please enter your mobile
phone number.

By providing us with a telephone number for a cellular phone
or other wireless device, including a number that you later
convert to a cellular number, you are expressly consenting to
receiving communications — including but not limited to
prerecorded or arlificial voice message calls, text messages,
and calls made by an automatic telephone dialing
system—from us and our affiliates and agents at that
number. This express consent applies to each such
telephone number that you provide to us now or in the future
and permits such calls for non-marketing purposes. Calls
and messages may incur access fees from your cellular
provider.

All users

Proprietary 5




Access Online

Card activation online: Version 1-3

Activate Your Card — Set PIN

Set New PIN

. If your card requires a PIN (e.g.,
you are authorized to withdraw
cash or your card is an EMV

Enter a new 4-digit PIN number to complete the activation of your
All fields required unless noted as (optional).

card), then specify your new
New PIN

PIN two times. Your PIN cannot
be all zeros.

Confirm PIN

Tip! You cannot skip this step and create a PIN later. You can update the PIN you create at
this step after you activate your card.

Activate Your Card — Confirmation

14. Click the Go to
Login button to log
in to Access Online.

Card Activation Confirmation

Vi

Ga 1o Login

All users
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Change your PIN

If you use a PIN for your card (e.g., an EMV card), then you can easily change your PIN

online.

Access’ Online
Contact Us -
Login Welcome to Access Online!

Please enter the information below and login to begin.

* = required
Organization Short Name:*

[ 1

User ID:*

Password:*

1. Click Change Your PIN.

Forgot your passwe

Regqister Online

Activate Your Card | Change Your PIN
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Change Your PIN - Information

Enter Card Information

Complete the fields below to update your existindiiie 38 Type your 16—digit account number.

All fields required unless noted as (optiong

Card Number

3. Specify the expiration date.

Expiration Date

Month v Year

Work Phone

4. Specify the last four digits of
your work telephone number.

Change Your PIN - Email Confirmation

Information Submitted. Check Your
Email.
6. Wait for two email

0 messages to arrive.

If your information matches what we have on file, we'll
send an email to your email address on file with
instructions on how to finish the process. Contact the
number on the back of your card if you don't receive an
email

Go to Login

All users
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7. Click the here link.
Wou requested to change t ¥ a card that's already
'ﬂiﬂ!lnll I

1. Click hers o sceess 8 unigus AL

1. finter the pastcods, went i & s6parete small, 1o compets the procei

The link anid paisode are valid for up 1o 3 paiscode entiy attemgte. W the passole i 8mve ed Incaiiectly 3 tenes, the PIN change process will be cardebed. W this hapgaens, you will nesd 1o initiate the PIN

change process again from the login page to recedve a new unique URL and passcode.
This it an sulomsted message. For asntance, pleass contact The number on the back of yowr card

W5, Cardmamber Services, PO Bax 812%, Fargo, ND 581238129
Canada: Cardmamber Service, 120 Adelaide St. W, Suite 2300, Toronto Ontara MSH 171

You requested 1o change the PIN to a card that's already 2 8 . Copy the passcode.

To change your PIN, please use the pass T

Paspeode:

123456

Then link arsd passcode sre v do |5 entared incosrectly § tivses, the P change process will be cancelad. i this happans, you will need 1o initiate the FN

charge prodes sgan lre
This Is an sutmated imesssge. For stlilante, please contect the number on the back of your card

WS Cardmamber Serdice, PO Box 6305, Farga, ND S8123-6335
Canada: Cardmember Serdce, 120 Adelaide 3t W., Surte 2300, Tororta Ontaric MEH 1T1

Tip! The passcode is a temporary passcode you use only one time while you update your
PIN. The passcode is not your new PIN.
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Change Your PIN - Passcode

Enter Passcode
Enter the passcode sent to your email address.

All fields required unless noted as (optional)

Card Number

1234 9. Paste the passcode.

Passcode

Additional Contact Information

10. Type your mobile

To keep our records updated, please enter your mobile

phone number telephone number
if you want to get
Mobile Phone (optional) communications

from us.

By providing us with a telephone number for a cellular phone
or other wireless device, including a number that you later
convert to a cellular number, you are expressly consenting to
receiving communications — including but not limited to
prerecorded or artificial voice message calls, text messages,
and calls made by an automatic telephone dialing
system—ifrom us and our affiliates and agents at that
number. This express consent applies to each such 11. Click Submit.
telephone number that you provide to us now or in the future
and permits such calls for non-marketing purposes. Calls
and messages may incur access fees from your cellular
provider

Submit

All users Proprietary 10



Access Online

Card activation online: Version 1-3

Change Your PIN - Change PIN

Set New PIN
Enter a new 4-digit PIN number to complete the activation of your card

All fields required unless noted as (optional)

New PIN 12. Specify your new PIN two

‘—— times.

Confirm PIN

Change Your PIN - Confirmation

PIN Changed Confirmation

&

Learn more: If you are in Canada, then you also need to review and agree to our privacy
policy. Click the Canada Data Privacy Policy link and review the policy. Click the Agree
button.

Activate Your Card — Privacy Policy

Privacy Policy Agreemant

; Back Agras

Learn more: Program Administrators can track the status of card activation by running an
Account List report.
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All trademarks are the property of their respective owners.

You may not reproduce this document, in whole or in part, without written permission.

CAT ID: NA

Survey

Please take a few minutes to respond to a short survey on our training.


https://www.surveygizmo.com/s3/4757685/Access-Online-Account-Setup-and-Maintenance-Nonbranded
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