Nov 28-Dec 2 Crucial Conversations (5 days, 9AM-11:30AM) - Virtual

December 1 Advanced Procurement Certification - In person

Decembert FULL Advanced Principles of Communication Part 1: Authenticity - Virtual

December 6 From Interview to Hire - Virtual
DAS Performance &
Development Solutions
December 6 Advanced Thinking for Problem Solving Managers - Virtual 1305 E Walnut St.
Des Moines, IA 5031
PDS@iowa.gov

DecemberZ FULL Creative Thinking - Virtual

A Department of
4 Administrative Services

Empowering People
Collaboration
Customer Service

December 12 Customer Experience - In person w(kPD S

Performance & Development
SOLUTIONS

December8 FULL Investigating Employee Misconduct - Virtual

December 12-16  Crucial Conversations (M, T, Th, F from 9am-12pm) - Virtual

December 14 Listening Skills - Virtual

December 15-16  Cultural Competency (2 half days) - Virtual

December20 FULLDeveloping Employees - Virtual

Pecember22 FULLPerformance Evaluation - Virtual Fo.r additio,nal PDS class
information, course

descriptions &
objectives, certificate
series, and participating
agencies check out the
course catalog.

- k v 4 Sign up online in the LMS to reserve your seat!
'/ f(\ Visit the PDS website for more information on Training and Development.

Send an email to PDS@iowa.gov if you have questions.


mailto:PDS@iowa.gov
https://das.iowa.gov/sites/default/files/hr/PDS/FY21_Documents/FY21%20Training%20Courses%20Catalog%202.pdf
https://lsglm700.learnsoft.com/LSGLM/Login/iowalogindas.aspx
https://das.iowa.gov/human-resources/training-and-development
mailto:PDS@iowa.gov

