
2022 Enrollment & Change 
HRA Kick-Off Meeting
September 13 , 2021



Enrollment and Change Team

• Amy Liechti – Team Lead Group Insurance
• Rachel Wilson – Life & LTD Specialist
• Kelley Hall – Workday – Benefits Specialist
• Susan Piel – Retiree Specialist
• Jennifer Sandusky – Flex Spending Administration & 

Plan Administrator for RIC
• Julie Finnell – HR Tech, Benefits
• Jessica Lingo – Bureau Chief, Benefits
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Agenda

• Highlights of Enrollment & Change 2022
• Flex Spending Accounts
• Life Insurance
• Retiree Enrollment and Change
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Zoom Items

• Everyone will be muted.  Please use the chat function 
for questions.

• Video will be recorded for later use.
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HRA Role

• You are the main contact for employees in your agency
• HRA should contact HRE on behalf of the employee
• If you don’t know the answer, see it as a learning 

opportunity instead of directing the employee straight to 
HRE

• HRE role is to assist the HRA
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2022 Benefit Changes  
Highlights and Premiums

2022 BENEFITS HIGHLIGHTS

2022 HEALTH AND DENTAL PREMIUMS



2022 Enrollment & Change Dates

Active Employees
September 27, 2021 – October 29, 2021

Retirees
October 15, 2021 – December 7, 2021
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2022 Benefit Changes

Health Insurance 
CVS Exclusive
• All employees who take a specialty medication
• Will be required to use CVS to fill prescriptions
• Can order via mail order or have delivered to a local CVS for pick-up
• Wellmark will notify all impacted employees in writing later this year

8



2022 Benefit Changes

Health Insurance 
• NO benefit changes in Alliance Select (SPOC-covered 

employees)
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2022 Benefit Highlights

2022 is NOT an active enrollment for health or 
dental
• Employees do not have to re-enroll in health or dental if 

they do not want to make any changes

• Their health and dental will remain the same in 2022

Employees must enroll each year in Workday
•Health Flexible Spending Account (FSA) 
•Dependent Care FSA
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2022 Benefit Highlights

Health Flexible Spending Account
• The maximum Health FSA is $2,750 in 2022

• The maximum Dependent Care FSA contribution 
remains $5,000 per household. ($2,500 if the employee 
is married and filing a separate tax return).
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Health Insurance Resources

Call Wellmark Customer Service

• 800.622.0043
• 888.781.4262 (TTY)

2022 Enrollment and Change Web Page
https://das.iowa.gov/human-resources/employee-and-retiree-
benefits/2022-enrollment-and-change-period
• Health Insurance Options Side-by-Side Comparison
• Summary of Benefits and Coverage – Iowa Choice
• Summary of Benefits and Coverage – National Choice
• Summary of Benefits and Coverage – Alliance Select 12

https://das.iowa.gov/human-resources/employee-and-retiree-benefits/2022-enrollment-and-change-period


2022 Monthly Health Premiums

All Employees (except SPOC-covered)

13
*2022 health & dental premiums will be reflected 

on the December 17, 2021 pay warrant



2022 Monthly Health Premiums

All Employees (except SPOC-covered)
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*2022 health & dental premiums will be reflected 

on the December 17, 2021 pay warrant



2022 Monthly Health Premiums

SPOC-Covered Employees
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*2022 health & dental premiums will be reflected 

on the December 17, 2021 pay warrant



Health Insurance Opt-Out

Elect to opt-out of a state-sponsored health insurance plan 
and receive $125 monthly

Eligibility for the Opt-Out
• Full time (30+ hours per week) and benefit eligible 
• NOT covered by Iowa Choice, National Choice, or 

Alliance Select (active or  retiree) through a family 
member, including a domestic partner

• Covered by a Board of Regents health plan – eligible for 
the Opt-out
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Health Insurance Opt-Out

• Elected the opt-out in 2021
• The opt-out will roll over in 2022 
• Unless the employee elects health insurance during 

this Enrollment and Change Period

• Did not elect the opt-out in 2021
• Must elect the opt-out option in Workday
• No default to the opt-out option
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2022 Benefit Highlights

Dental Insurance 
Dental open enrollment

• Open for all employees, including SPOC (per Collective 
Bargaining Agreement)
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2022 Benefit Changes

Dental Insurance 
• Minor changes to cost share for some preventive and 

routine/restorative services
• Sealants, space maintainers, and white fillings are 

currently covered, but the State will start covering at 
higher percentage, lowering the employee’s cost share
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2022 Monthly Dental Premiums

All Employees (except SPOC-covered)
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2022 Monthly Dental Premiums

SPOC-Covered Employees

21



Resources – Coming Soon!
HRA Information: 2022 Enrollment and Change Period
https://das.iowa.gov/hra-information-2022-enrollment-and-
change-period

Links
• 2022 Health and Dental Insurance Premiums
• 2022 Life Insurance Premiums
• 2022 Pay Period Calendar
• COBRA
• Forms
• Flexible Spending Accounts (FSA)
• More!
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https://das.iowa.gov/hra-information-2021-enrollment-and-change-period


Communications
HRExpress - 2022 Special Enrollment & Change Edition

• Email will be distributed on or by September 27th

• Print & distribute for employees who don’t have access 
to a computer or are on a leave of absence
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Questions
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Flexible Spending Accounts



Annual Limits
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Health FSA: Health expenses for self, spouse and 
dependents

• Annual limit 
2021 - $2,750
2022 - $2,750

Dependent Care FSA: Care expenses for dependent 
children under age 13 and dependent adults

• Annual limit 
2021 - $10,500 
2022 - $5,000



Contributions to Health FSA
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Application of Maximum

• $2,750 limit applies on an individual basis. If both 
spouses are eligible for health FSA, each has $2,750 limit. 

• $2,750 is a plan limit.  If employee works for two 
employers that offer a Health FSA, employee may elect 
the maximum under each employer’s plan.



Contributions to Dep Care FSA
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Application of Maximum

• $5,000 limit applies on a household basis. If both 
spouses contribute, the limit is split between them. 
This is not a plan limit, so all contributions in a year 
count toward $5,000 regardless of employer.

• $2,500 limit if married and file taxes separately.



Direct Deposit
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Bank information

• No FSA bank information in Workday

• All bank changes must be made by the employee 
on ASI’s website



Health FSA Carryover
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Carryover
• All unused 2021 contributions carry over 

into 2022 for 2022 expenses.

• Carryover is in addition to the $2,750 limit.

• Carryover of unused 2022 contributions is 
limited to $550.

• Carryover dollars are spent first for claims 
incurred in the following year and must be 
used in the following year or are forfeited.



New Hires
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New Hires
• Please give new hires FSA brochure.

• 30 days to enroll.

• Once coverage begins - can’t change 
without life event.

• Example: 

• Hired 1-15-2022

• Enrolled 1-30-2022

• No changes allowed after 1-31-
2022



Terminating Employees
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Employee Communications

• Remind them of coverage end dates
• Ask retirees about prepaying health 

FSA
• Give them the FSA brochure



Terminating Employees
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Claims eligibility
Health Care
• Can have entire annual 

amount.

• Claims incurred through end 
of month of last deduction.

• Retiree can prepay with final 
check by submitting form.

Dependent Care

• Can have only what they 
contributed.

• Expenses incurred while 
employed.

• Expenses incurred after 
term if new job or looking 
for work.



Premium Conversion
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Enrollment and Change

• Send form to HRE

New Hires
• 30 days to elect out

• Give form only if elect 
out

• Send form to HRE



Life Insurance Overview

HRA E&C Meeting
September 13, 2021



2022 Premiums

• No change from previous plan year for all employees (except 
SPOC)

• SPOC covered employees have new increments and a new 
maximum effective 01/01/2022

• Premiums can be found on the E&C webpage
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2022 Plan Information
All benefit-eligible employees (work at least 30 hours per week) 
are covered by the basic life insurance benefit.
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*Basic Life is paid by the State

$100,000 $1,000,000 $100,000



Life Insurance

Enroll or Increase Life Insurance 
• Premiums based on the amount of life insurance elected 

and your age
• Enroll in supplemental life insurance in Workday

• The Standard must approve supplemental life elections
• complete evidence of insurability (EOI) online
• EOI must be on file with The Standard by Tuesday December 

28, 2021
• Increase is effective January 1, 2022 or first of the month 

following approval from the carrier (if past 01/01/22)
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Life Insurance Continued

Cancel or Decrease Life Insurance 
• Changes are made in Workday
• Cancel: Indicate that you cancel your coverage

If cancelling basic, waiver is required
• Decrease: Elect the amount of supplemental life insurance in 

Workday
• Changes will take effect on January 1, 2022
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EOI Process in Workday
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EOI Process in Workday
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EOI Process in Workday
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EOI Process in Workday
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EOI Process in Workday
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EOI Process in Workday
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EOI Process in Workday
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Evidence of Insurability Reminders

• Forms completed via this link are automatically entered into 
the Medical Underwriting system

issues an immediate response of approved or pend to 
the member
Never automatically issues a denial

• A letter will be mailed to the employee’s home notifying 
them of the pending reason and letting them know what 
additional information is needed
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Evidence of Insurability Reminders

• NEW: Workday will receive a file from The Standard with 
determinations and the system will automatically update

• NEW: The Standard will be sending a reminder 30 days out 
from 12/28 to those who have not submitted EOI reminding 
them to do so

• If EOI is not completed within 60 days of the end of 
enrollment and change (by December 28, 2021), the request 
will be cancelled in Workday

• If EOI is denied by the Standard, the request will be denied 
in Workday
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HRA Processing

• Carrier sends decision to Workday

• If approved, Workday will automatically update the benefit 
election for the employee

• If denied, Workday will decline the increase and no action is 
needed
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Life Insurance Beneficiaries

• Married? Divorced? Update your beneficiaries!
• You can add or change your life insurance beneficiaries in 

Workday
• Take this opportunity to review, add, or change your life 

insurance beneficiaries online in Workday
• Smart Guide is available to assist
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You can add or change your life insurance 
beneficiaries any time during the year. 

https://worksmart.iowa.gov/training/managing-benefits-smart-guide-employees


Resources

• Rachel Wilson
• rachel.wilson@iowa.gov
• 515-281-8866

• Web Page
• https://das.iowa.gov/human-resources/employee-and-

retiree-benefits/employees/group-insurance/life-
insurance/life
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Questions? 
Thank you!
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RETIREE INSURANCE OVERVIEW

HRA Kick-Off Meeting
September 13, 2021



WHAT WE WILL COVER TODAY

● Overview
● Process
● Changes
● Retiring During Enrollment and Change
● Retiree Options
● Premiums 
● Retiree Communications
● Things to Remember
● Questions
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2022 OVERVIEW

● Retiree Enrollment and Change will run October 15th -
December 7th

● Retiree packets are expected to be in the hands of retirees 
no later than October 15th

● There will be no on site Retiree presentations. We will have 
a recorded presentation on the Retiree Enrollment and 
Change website. 

● There will be 6 online question and answer sessions. 
○ Dates, times and joining information for these 

presentations are available on the Enrollment and 
Change website
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PROCESS

● Retirees will NOT be using Workday 

● It is not an active enrollment for health or dental

● There is no need to re‐enroll if they want to remain with 
their current coverage
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PROCESS

Applications:

● Applications will not be sent with the Enrollment and 
Change packet.

● If you receive a call from a retiree and advise they didn’t 
received the enrollment and change packet or are 
interested in changing plans. Forward their name and 
address/email and information requested to: 
susan.piel@iowa.gov or stateretirees@iowa.gov
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CHANGES

● There are no design changes for any of the Retiree plans
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RETIRING DURING ENROLLMENT 
AND CHANGE

● If you have an employee who will be retiring before the end 
of 2021 they are eligible to make changes which will be 
effective 1/1/2022.

● If they advise they want different coverage effective January 
1st have them fill out a second application with their choice 
annotated. Place on top of form: Enrollment and Change 
2022
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RETIREE OPTIONS

● Options for Retirees prior to Medicare
● Options for retirees who are Medicare eligible
● Iowa Group MedicareBlue Rx
● Dental Insurance
● Health Flexible Spending 
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OPTIONS FOR RETIREES PRIOR TO 
MEDICARE

Iowa Choice – Single or Family Coverage
National Choice – Single or Family Coverage

**Can only participate in SLIP program if retiree is not 
eligible for Medicare**
**Dependent’s Medicare eligibility has no effect on the 
retiree’s SLIP participation.**
**Dependent’s Participation in Iowa Group MedicareBlue Rx 
gives a premium discount**
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OPTIONS FOR RETIREES WHO ARE 
MEDICARE ELIGIBLE

Dependents not Medicare eligible

● Iowa Choice – Single or Family
MedicareBlue Rx for reduced premium

● National Choice – Single or Family
MedicareBlue Rx for reduced premium
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OPTIONS FOR RETIREES WHO ARE 
MEDICARE ELIGIBLE

Dependents also Medicare eligible

● Iowa Choice – Single or Family
MedicareBlue Rx for reduced premium

● National Choice – Single or Family
MedicareBlue Rx for reduced premium

● Group Plan F – Single plan only
Dependent can enroll if Medicare eligible

● Group Plan N – Single plan only
Dependent can enroll if Medicare eligible
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IOWA GROUP MEDICAREBLUE RX

● There is no need to re‐enroll if they want to remain with 
their current coverage

● With Iowa or National Choice
○ There is a premium reduction for those who are 

Medicare eligible and sign up for this plan.
○ If they cancel their MedicareBlue Rx they will pay the 

higher premium rate
● With Group Plan F or Group Plan N

○ Retirees are not required to stay on our Part D plan.
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DENTAL INSURANCE

● No benefit design change for 2022

● Current selections will roll over

● Can continue dental insurance without health insurance

● Can drop spouse or dependents at any time
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FLEXIBLE SPENDING AND RETIREMENT

● Health Care Flexible Spending
○ Retirees can prepay with their final check by submitting       

the Prepayment form. (Sent to Jenny Sandusky)
○ This allows them to use their entire annual amount
○ Covers claims incurred through 12/31 of that year
○ Must be done prior to their last day of work
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PREMIUMS

● SLIP Retirees with no dependents who are Medicare eligible
● SLIP Retirees with dependents who are Medicare eligible
● Direct Bill Retirees or dependents are not Medicare eligible 
● Direct Bill Retirees and or dependent who is Medicare 

eligible
● Medicare Eligible Retiree and Dependents only
● Iowa Group MedicareBlue Rx
● Dental
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PREMIUMS 
SLIP Retirees with no dependents who are Medicare eligible 
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Plan Monthly 
Premium

SLIP 
Contribution

Retiree Share

Iowa Choice

Single $769.00 $715.00 $54.00

Family $1804.00 $1624.00 $180.00

National 
Choice

Single $845.00 $715.00 $130.00

Family $1966.00 $1624.00 $342.00



PREMIUMS 
SLIP Retirees with dependents who are Medicare eligible 
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Plan Monthly 
Premium

SLIP 
Contribution

Retiree 
Share

Iowa Choice

Dependent enrolled in 
Medicare Blue Rx

$1046.00 $1046.00 $0

Dependent NOT enrolled in 
MedicareBlue Rx

$1814.00 $1624.00 $190.00

National Choice

Dependent enrolled in 
Medicare Blue Rx

$1148.00 $1148.00 $0

Dependent NOT enrolled in 
MedicareBlue Rx

$1996.00 $1624.00 $372.00



PREMIUMS – Not Medicare eligible
Those Retirees or dependents are not Medicare eligible and 
paying the full premium. 
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Plan Monthly Premium

Iowa Choice

Single $769.00

Family $1804.00

National Choice

Single $845.00

Family $1966.00



PREMIUMS 
Retirees and or dependent who is Medicare eligible 
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Plan With 
MedicareBlue 

RX

Without
MedicareBlue

Rx

Iowa Choice

Single $409.00 $851.00

Family $1046.00 $1814.00

National 
Choice

Single $450.00 $938.00

Family $1148.00 $1996.00



PREMIUMS 
Retiree and all dependents are Medicare eligible
Group Plans F and Group Plan N

Group Plan F - 1.99% increase

Group Plan N - 2% increase

72

Group Plan F Group Plan N

Single Plan $271.50 $178.90



PREMIUMS 
●Group MedicareBlue Rx ($5/$10/20%/45%/33%) plan
Referred to as Iowa Group MedicareBlue Rx plan

● 8.3% increase
● 2022 rates are based on 2020 prescription usage. 
● Drug costs are going up
● Group is filling more prescriptions
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2022 
Premium

$107.10



PREMIUMS 
● 2022 Dental Premiums
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Single - $34 Family - $88



RETIREES COMMUNICATION

● We are continuing to request those who wish to be on our 
email listing to send their email to stateretirees@iowa.gov 
with “Email Address” in the subject line.

● As with any email list there is the option to opt out. 

● There will be an email sent out this year to all those on the 
email list prior to the start of the Retiree Enrollment and 
Change
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THINGS TO REMEMBER

● Ensure you are using the most up to date forms. These can 
be found: DAS Website ‐ Human Resources ‐ Retiree Health 
and Dental ‐ Applications and forms

● To participate in SLIP the retiree must be the contract holder

● Employees retiring during Retiree Enrollment and Change 
are eligible to make changes to be effective 1/1/22
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THINGS TO REMEMBER

● If retirees contact you requesting information send an email 
to susan.piel@iowa.gov or stateretirees@iowa.gov with 
name, address or email and requested material(application 
or packet)

● See the HRA Enrollment and Change Website for copies of 
this presentation and other beneficial information

● There must be an actual signature on all applications
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THINGS TO REMEMBER

Retirees send their application (except SPOC)

Mail: Iowa Dept. of Administrative Services
Human Resources Enterprise

Hoover Bldg. ‐ Level A
1305 E Walnut Street
Des Moines, IA 50319

Email: stateretirees@iowa.gov or
susan.piel@iowa.gov

Fax: 515‐242‐6450
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QUESTIONS
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Thank you!
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