DAS Governmant's Partner in Achleving Results

Effective July 1, 2008 (beginning of Fiscal Year 2009), a number of changes are taking place that affect DAS-ITE marketplace services and rates. Fifty-
eight (58) services are being consolidated into other service IDs to streamline services and make it easier for customers to get what they need by

simply ordering one service. Please note that this will not affect the actual service or levels of service received by the end-user; the only noticeable
change will be on the billing.

DAS-ITE Marketplace Services and Rates: Consolidated Services

The charts below show how services have been consolidated. The first table shows consolidated services by group. The columns on the left (green

columns) describe the ‘parent’ service, while the columns on the right (blue) show what services were consolidated into the parent service. The second
table provides the same information, but lists the services that have been consolidated on the left and what service it has been consolidated in to on

the right.

Please note that FY09 rates have been rounded to two decimal places in most cases.

By Grouped Services

This ‘parent’ service is what you will see on your bill beginning July ... from these services.
2008. It has been consolidated ...
Service ID | Service Name FYO09 Rate/Metric Service ID Service Name OLD Rate/Metric
Processing - Batch Peak -tso,
Processing - Batch Peak -tso, 1 open mvs, mainframe 933.1/CPU Hour
1 open mvs, mainframe 461.11/CPU Hour 400 Operations Data Entry 42.12/Hour
146 DBA Senior Support (ITS4-5) 84.59/Hour
147 DBA Expert Support 126.91/Hour
153 Web Page Development Staff 68.99/Hour
154 Web Senior staff support 84.59/Hour
Web Expert Level Service
153 Web Page Development Staff 116.41/Hour 160 Support 129.91/Hour
9 Processing Tape Occupancy 9.73/Hour
69 Tape Mounts 0.4/Tape
198 Tape Storage 0
201 Tape Storage Cartridge 0.37/Mb
202 Tape Storage Reel 1.56/MB
198 Tape Storage 0.03/GB/Day 1006 Tape Storage Ravens 30
351 San Storage connection to server 41.14/Unit
351 San Storage connection to 136434 0is
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DAS Governmant's Partner in Achleving Results

DAS-ITE Marketplace Services and Rates: Consolidated Services

This ‘parent’ service is what you will see on your bill beginning July
2008. It has been consolidated ...

... from these services.

1752

1753

2511

3806

Processing - CICS

Processing - IDMS

Wireless Blackberry Support
wo/phone scv

3745 circuit or port access to
mainframe network

1.13/Second

0.34/Second

11.87/Device

889.77/Port

1751

Processing - CICS

Service ID | Service Name FY09 Rate/Metric Service ID Service Name OLD Rate/Metric
server
353 Disk Storage SAN connection 136.42/Unit
4158 Fiber Channel and GigkE ports 6585.42/Multiples
4211 Fiber Line 6.94/Each
3270/TN3270 Mainframe
550 Session 27.65/Unit
571 VPN Client Access 32.51
550 3270/TN3270 Mainframe Session 11.76/Session (LU) 572 VPN single unit HRIS access only 20.53
I e e
570 Virtual Client Access 32.51/Unit
855 VPN LAN to LAN 5 or fewer 78.89/0ffice
856 VPN LAN to LAN 6 to 15 131.48/0Office
570 Virtual Client Access 40.83/Account 858 VPN LAN to LAN 31 to 50 262.95/0ffice
[ S S S
884 Hosted U at JFHQ 27/Unit
4208 JFHQ Rack Rate 894/Each
884 Hosted U at JFHQ 14.74/U/month 4214 JFHQ Agency Non Standard 1170/Multiples

0.0006/Message

1752

Processing - CICS

1.03664/Message

1753 Processing - IDMS 0.41382/Second
1754 Processing - IDMS 0.00009/Page
1755 Processing - IDMS 0.00085/Event

Wireless Blackberry Licensing

2510 Fee 66.4/Unit
Wireless Blackberry Support

2511 wo/phone scv 13.59/U/month

2512 Wireless Blackberry Set up 25

3806

3745 circuit or port access to
mainframe network

116.44/Unit/Day
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DAS Governmant's Partner in Achleving Results

DAS-ITE Marketplace Services and Rates: Consolidated Services

This ‘parent’ service is what you will see on your bill beginning July
2008. It has been consolidated ...

... from these services.

4115

4142

4143

4206

4002

4080

Page 3 of 6

Consulting Email Hosting Senior

Disk Storage SAN Tier 2 at JFHQ

Disk Storage SAN Tier 3

Hoover "U" rate when rack
owned by ITE Server Farm

Lyris List Server Email
Distribution per member fee

Infrastructure Support

70.99/Hour

0.92/GB/Month

0.82/GB/Month

12.16/U/Month

0.01/20K block

62.56/Hour

Service ID | Service Name FY09 Rate/Metric Service ID Service Name OLD Rate/Metric
network access
3745 Misc Port or circuit mf
3808 network access 498.02
Consulting Server Hosting
4110 Senior 84.59/Hour
Consulting Server Hosting
4110 Consulting Server Hosting Senior 111.75/Hour 4111 Expert 126.91/Hour

4115 Consulting Email Hosting Senior 84.59/Hour
4116 Consulting Email Hosting Expert 126.91/Hour
352 Disk Storage SAN Tier 2 1.28/Unit
4142 Disk Storage SAN Tier 2 at JFHQ 1.37/Unit
4143 Disk Storage SAN Tier 3 0.55/Unit
4144 Disk Storage SAN Tier 3 JFHQ 0.59/Unit

Renting Floor Space for RACK

502 customer owned 72.1/Each

1202 Web Site Statistics 0

4205 OS Management & Patch U Rate 8.7/Server/Month
Hoover "U" rate when rack

4206 owned by ITE Server Farm 3.75/U/Month

4239 Availability Monitoring 0

4001 Lyris List Server list usage 0.005/Unit
Lyris List Server Email
4002 Distribution per member fee 0.003/Each

Job submission in Operations

450 ITE3/4 68.99/Hour
460 Job submission in Operations 43.05/Hour
4080 Infrastructure Support 62.56/Hour
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DAS Governmant's Partner in Achleving Results

DAS-ITE Marketplace Services and Rates: Consolidated Services

This ‘parent’ service is what you will see on your bill beginning July
2008. It has been consolidated ...

... from these services.

Service ID | Service Name FY09 Rate/Metric Service ID Service Name OLD Rate/Metric
4101 Consulting Network Senior 84.59/Hour
4102 Consulting Network Expert 111.07/Hour 4102 Consulting Network Expert 126.91/Hour

By Service ID Number

These services have been consolidated ... ... Into this service.
Service ID | Service Name OLD rate/metric Service ID Service Name FY09 Rate/Metric
Processing - Batch Peak -tso, Processing - Batch Peak -tso,
1 open mvs, mainframe 933.1/CPU hour 1 open mvs, mainframe 461.11/CPU hour
9 Processing Tape Occupancy 9.73/Hour 198 Tape Storage 0.03/GB/day
69 Tape Mounts 0.4/Tape 198 Tape Storage 0.03/GB/day
146 DBA Senior Support (ITS4-5) 84.59/Hour 153 Web Page Development Staff 116.41/Hour
147 DBA Expert Support 126.91/Hour 153 Web Page Development Staff 116.41/Hour
153 Web Page Development Staff 68.99/Hour 153 Web Page Development Staff 116.41/Hour
154 Web Senior staff support 84.59/Hour 153 Web Page Development Staff 116.41/Hour
Web Expert Level Service
160 Support 129.91/Hour 153 Web Page Development Staff 116.41/Hour
198 Tape Storage 0 198 Tape Storage 0.03/GB/day
201 Tape Storage Cartridge 0.37/Mb 198 Tape Storage 0.03/GB/day
202 Tape Storage Reel 1.56/Mb 198 Tape Storage 0.03/GB/day
San Storage connection to
351 San Storage connection to server | 136.42/Unit 351 server 41.14/Unit
352 Disk Storage SAN Tier 2 1.28/Unit 4142 Disk Storage SAN Tier 2 at JFHQ | 0.92/GB/month
San Storage connection to
353 Disk Storage SAN connection 136.42/Unit 351 server 41.14/Unit
Processing - Batch Peak -tso,
400 Operations Data Entry 42.12/Hour 1 open mvs, mainframe 461.11/CPU hour
Job submission in Operations
450 ITE3/4 68.99/Hour 4080 Infrastructure Support 62.56/Hour
460 Job submission in Operations 43.05/Hour 4080 Infrastructure Support 62.56/Hour
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DAS Governmant's Partner in Achleving Results

DAS-ITE Marketplace Services and Rates: Consolidated Services

These services have been consolidated ... ... Into this service.
Service ID | Service Name OLD rate/metric Service ID Service Name FY09 Rate/Metric
Renting Floor Space for RACK Hoover "U" rate when rack
502 customer owned 72.1/Each 4206 owned by ITE Server Farm 12.16/U/month
3270/TN3270 Mainframe
550 3270/TN3270 Mainframe Session | 27.65/Unit 550 Session 11.76/Session (LU)
570 Virtual Client Access 32.51/Unit 570 Virtual Client Access 40.83/Account
3270/TN3270 Mainframe
571 VPN Client Access 32.51 550 Session 11.76/Session (LU)
3270/TN3270 Mainframe
572 VPN single unit HRIS access only | 20.53 550 Session 11.76/Session (LU)
855 VPN LAN to LAN 5 or fewer 78.89/0ffice 570 Virtual Client Access 40.83/Account
856 VPN LAN to LAN 6 to 15 131.48/0Office 570 Virtual Client Access 40.83/Account
858 VPN LAN to LAN 31 to 50 262.95/0ffice 570 Virtual Client Access 40.83/Account
884 Hosted U at JFHQ 27/Unit 884 Hosted U at JFHQ 14.74/U/month
1006 Tape Storage Ravens 30 198 Tape Storage 0.03/GB/day
Hoover "U" rate when rack
1202 Web Site Statistics 0 4206 owned by ITE Server Farm 12.16/U/month
1751 Processing - CICS 0.0006/Message 1752 Processing - CICS 1.13/Second
1752 Processing - CICS 1.03664/Second 1752 Processing - CICS 1.13/Second
1753 Processing - IDMS 0.41382/Second 1753 Processing - IDMS 0.34/Second
1754 Processing - IDMS 0.00009/Page 1753 Processing - IDMS 0.34/Second
1755 Processing - IDMS 0.00085/Event 1753 Processing - IDMS 0.34/Second
Wireless Blackberry Licensing Wireless Blackberry Support
2510 Fee 66.4 2511 wo/phone scv 11.87/Device
Wireless Blackberry Support Wireless Blackberry Support
2511 wo/phone scv 13.59 2511 wo/phone scv 11.87/Device
Wireless Blackberry Support
2512 Wireless Blackberry Set up 25 2511 wo/phone scv 11.87/Device
3745 circuit or port access to 3745 circuit or port access to
3806 mainframe network 116.44/Unit/day 3806 mainframe network 889.77/Port
3745 Misc Port or circuit mf 3745 circuit or port access to
3807 network access 197.88 3806 mainframe network 889.77/Port
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DAS Governmant's Partner in Achleving Results

DAS-ITE Marketplace Services and Rates: Consolidated Services

These services have been consolidated ... ... Into this service.
Service ID | Service Name OLD rate/metric Service ID Service Name FY09 Rate/Metric
3745 Misc Port or circuit mf 3745 circuit or port access to
3808 network access 498.02 3806 mainframe network 889.77/Port
Lyris List Server Email
4001 Lyris List Server list usage 0.005/Unit 4002 Distribution per member fee 0.01/20K block
Lyris List Server Email Lyris List Server Email
4002 Distribution per member fee 0.003/Each 4002 Distribution per member fee 0.01/20K block
4080 Infrastructure Support 62.56/Hour 4080 Infrastructure Support 62.56/Hour
4101 Consulting Network Senior 84.59/Hour 4102 Consulting Network Expert 111.07/Hour
4102 Consulting Network Expert 126.91/Hour 4102 Consulting Network Expert 111.07/Hour
Consulting Server Hosting
4110 Consulting Server Hosting Senior | 84.59/Hour 4110 Senior 111.75/Hour
Consulting Server Hosting
4111 Consulting Server Hosting Expert | 126.91/Hour 4110 Senior 111.75/Hour
4115 Consulting Email Hosting Senior | 84.59/Hour 4115 Consulting Email Hosting Senior | 70.99/Hour
4116 Consulting Email Hosting Expert 126.91/Hour 4115 Consulting Email Hosting Senior | 70.99/Hour
4142 Disk Storage SAN Tier 2 at JFHQ 1.37/Unit 4142 Disk Storage SAN Tier 2 at JFHQ | 0.92/GB/month
4143 Disk Storage SAN Tier 3 0.55/Unit 4143 Disk Storage SAN Tier 3 0.82/GB/month
4144 Disk Storage SAN Tier 3 JFHQ 0.59/Unit 4143 Disk Storage SAN Tier 3 0.82/GB/month
San Storage connection to
4158 Fiber Channel and GigE ports 6585.42/Multiples 351 server 41.14/Unit
Hoover "U" rate when rack
4205 OS Management & Patch U Rate | 8.7/Server/month 4206 owned by ITE Server Farm 12.16/U/month
Hoover "U" rate when rack Hoover "U" rate when rack
4206 owned by ITE Server Farm 3.75/U/month 4206 owned by ITE Server Farm 12.16/U/month
4208 JFHQ Rack Rate 894/Each 884 Hosted U at JFHQ, 14.74/U/month
San Storage connection to
4211 Fiber Line 6.94/Each 351 server 41.14/Unit
4214 JFHQ Agency Non Standard 1170/Multiples 884 Hosted U at JFHQ, 14.74/U/month
Hoover “U” rate when rack
4239 Availability Monitoring 0 4206 owned by ITE Server Farm 12.16/U/month

Page 6 of 6

06/05/2008




